Fattems=

Innovation Pattern

Collechion of s2itings to help Idea Alley

users undersiand the past In-depth crganizational memaony.

present, and future of the -

organizaon, to encourage Inmovation

brainstorming. and to help xzchhdr;ﬂ i

people comvert ideas into realify. Saction of areas that supoort
£ S individuais while enhancing the

It's about stimulating the innovation dynamic.

creaticn of 3 shared mind o Team Lab

build trust and imcrease Team's warking Lab,

iriratoin.

Work Process Qasis

Pattern Transitional zone to rejuvenate.

Collechon of saltings fo help
visitors orient themsalves and
prepars for activities, o suppant
project teamwork, and to make

presentations o a varety of
audences,

It's aboit improving, sharing.
and delvening information.

Iden Incubator

Idea incubator,
Training Center
Formal training cemer and Rendezvous
presentaion space Rendezvous point,
Getaway Kickstart Cafe’

inspirational cafe” for sharing

Getaway space used for sress ideas and expefiences.

MEhe e,

Arenn Boack Stage

Project team space. Info Center

Informative receplion area,
Tectciogy s geiher i Display Wa

echnology equipped gathering | ¥
TR : .'.-.‘.H v O] information-lined circutation
ol | g

Work Process il ".-.: 0 e Wel Cente
Neighborhood Hom| ' o come Center
Collection of areas that suppon -]  ‘Welcoming space,
individuals while enhancing the - o
wiork process dynamiz, ary

Library like lounge with physical

| and wirtual resources,

Community Courtyard e
Gewaway space for idea shar- Inmovation Settings
irg Work Process Settings

Communication Settings
Learning Settings



Concentration,
Contemplation,
Collaboration

Work Process Neads:

 Suppor work states:
consamratan, collabaraion

And cordemplaton, and
ranibons betwesn tham.

= Support for multi-tacking.

= Support for drverse needs of
collaborafve work

= Conirod lewels of availabdly,
interTupton, dstracton

= Confrel over privacy, Snviron.

maent, and lechnoiogy,

« Abilty 1o doceiiiuse tools,
sformalan, and resourses

arywhieng

)
59?1

(K
T

Concentration Zone s
Collaboration Zonos
Contemplation Zones



Seifings Fealures & Bansfis
Getaway Getaway
Big ldea

Getaway space for stress
releass

Description

Common area designed for
people to hawve fun and releass
Siress a5 approprate to corpo-
rate culturs. |5 is a placs of
desire that helps to balance the
worklife eguation and under-
=siands that work can be dons
throwgh informal interaction.

Arena Back Stage
Big ldea

Project i2am space
Description

Project team space that
encaourages brainstarming and
wea gensration. Informal and
self contaned, this spacs
suppons guick shifts in actii-
ties, provides a view of team
work process, and sxpresses
team image. Concept
prototyping is encouraged. ftis
part of 3 complete. large project
arena designed o enable
collaborative content craation
and pressniation.

Community
Courtyard

Big ldea
Getaway space for idea sharing
Description

The commaon of shared space
of a negghborhocd desigmed to
support imformal interaction. | is
primarily a getaway zons that
uses the metaphor of an "idea
iree” on which users can post
ideas for review and feadback.

Avarkety of playful acthi-
fies act as a fun magnet and draw
users io the space

Comfortable seating with a
wiew 1o the outside provides an
area for rest and relaxaton in a
conterplative envircorment.

Toys are provided 35 3 means o
stirnudate new ideas.

Arena Back Stage

Huddleboards & Worktool
Rall alow for capture & (3yenng of
team information

Mobile furniture a'cws for
spontansous teaming.

Project carts for project
storage.

Easy access to plug and play
connections,

Mobile computer carts
aocormdate larges PC's and kssp

worksurfaces free o move.

c .
Courtyard’

Huddieboards & Worktool
Rall alow for dsplay of informa-
fion irmgortant o residents

Informal seating areas for
rprormpiu conversations.

Storage boxwes accomodate
print materia's,

Powerdata can be accessed
from Post & Beamn & Migrations
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Settngs

Feaiures & Bansfits

Cyber Forum

Big ldea

Farmal, high-tech presentation
SQACcE

Description
Technology-intensive space for
collaborative interactive group
waork such as formal multimedia
pressntations and mestings.
Sipace enablzs sharing of work

at varous stages from "in
progress” to completion.

Welcome Center
Big ldea

Productive welcoming space.
Description

Space for welcoming,
accomodating, and crienting
visitors to the organization. This
firs: pivotal stop along a primary
path reflects the corporate
culture and stresses hospiaity
Conference Room

Big Idea

Formal customer presentations.
Description

Space for communicating
corporaie image & brand

identity 1o customers.

Trading Post

Big ldea

Supply shed

Description

Space to find, exchangs and

ciore furniture and tocls re-
quired for knowledgs work,

Cyber Forum

Cyber Forumcontains technol-
cgy not found in elsewhers in
company.

Technology (Pobpesion
Webster, CopyCam, projecion
and control systems) allow rzal-
fime developrment and sharing of
niformaticn.

Huddleboards & Worktool
Rall alow for layerng of infomma-
ticim,

Welcome Center

Receptionist greets wisitors and
creates 3 warm and webzoming
Fimosphers.

Company logo and signage

great wisiors and immoduces them
io the company image and culture.

Beverage SeMice area promoiEs
nospetality.

info Wizard informs employees
and visitors 3ike.

Conference Room

High image furnfbure conveys

company design hertage.

Fiatscreens rum loopsd presen-
{ations fo commumicale company
and brand ideniity.

Trading Post

inventory of Huddlebosrd carls
for proiect and t2am use,

Mobile computer carls are siorsd
nere between formal traning
SEESIONS.
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Settings Faatures & Bansfis
Info Center Info Center
Big Idea Comfortalde seating provides

HR reception area
D scripti on

Welcoming space whers
visitors can access information
and complete paperawork before
rterviews and mestings.

Display Way
Big ldea

Information limed circulation
space

Description

Thouroughfare bebwsen
rigighborhoods and group
spaces, lined with interactve
displays thatinvitz individuals
and 2ams o post and respond
to information as they pass
throwgh. 4 place to demonstrate
success, document perfor-
mance, and describe works in
progress

Library Cafe’
Big ldea

Library-like lounges with physical
and virual resources.

Description

Resource rich space whers
amployess are ensouraged 1o
axpand their knowledge by
research and data gathening
and informal social interaction.

an arsa whers applicants can relax
before appoiniments,

Company brochures and other
nigerniation is readily avaiable for
wvisitors.

Display Way

Fiatscreens broadcast nfoma-
fion into circulabon zone.

Wirelzss keyboards allow for
feedback and desper dives info
niommation

Stz stoods alow for perching’
& technology shelf,

Slatwrall suppors Galele she
for ergonomically posiioned
flat=cresns

Library Cafe’

Comfortalle seating n 3
varely of postures prowvides break
from siress areas.

Touchdown stations alow
empeoyess and wsiors fo stay in
fouch.

Shepper boxes organize books
and magaznes.

Multimedia displays create an
nismiation Mmmersive envron-
mient that enalbles high imgact
2aming.
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Settngs Features & Benefits

Idea Alley Idea Alley

Big ldea Artifacts ace “p:f on
M\l“ o mobde

" Lounge & tall tables suppont

Description range of postures

Research zone that offers Huddieboards & Worktool

comprehensive view of past Radl allow for display and cagture

and present work, as wel as
future visions through text,
drawings and artfacts,

Team Lab

Big ldea

Team's working lab
Description

Private, user conyolied work-

shop ke space 10 enable
COlaborative teamwork in the

buidng of prolotypes and
teasting of ideas

Oasis

Big ldea
Transtional 20ne 0 réjuvenate
Description

Space for ndnviduals and team
10 réason, réfiect, and rejuve-
nate. Peple come here to getin
and out of fow

Idea Incubator

n
-
idea Incubator v n @
Description X ODOmEE S

Private, secure, 1eam space

that enables group “fSow” and -
idea generation. | alows Group - . o' ___’\
1o work without being inter. f 1) X '-I""-‘.;.
de.mwm.of _E::p'n _‘. 'i-i_-.:.'
nsking falure. S g - -~ =

of tresh houpnts
Team Lab

Mobile easels alow for
CIPINING evauatons and alterny-
tves of profotypes.

Individuals workspaces we
embedded within Lab space for
JOOEES 0 NICMAUON 30T team
members

Oasis

View outdoors provides scothng
poire of focus

Shepper boxes used %o s200ng
pames, Mmarkers and oher

supphes
Idea Incubator

Huddieboards & Worktool
Rall allow for display and cagture
of nformaton

Being located deep within
the organi zation mantars
security and condentiaity,

Power & data access
provided in tablewp for aocess o
informasion on network.

Innovation Settings
Work Process Settings
Communication Settings
Learning Settings



Settings

Feaiures & Bansfis

Training Center
Big ldea

Formal traiming centsr and
pressniation space

Description

Formal leaming space where
amployses and visitors 2x-
chamge knowisdgs through
seminars, presentations, and
workshops. 11 also encourages
kmowiedge ransfer through
nfarmal secial imteraction and
lzarning-by-doing experiences,

Rendezvous
Big ldea
Randezvous point
Description

Space "in between” locations
that acts as a landmark for
planned and unglanned en-
counters and exchanges.

Kickstart Cafe
Big ldea

Imsgirational cafe’ for sharing
ideas and sxpetiences.

Description

ldea repositony that acis as a
source of inspiraton; contains
past work and artifacts as well
as mew work and many informa-
tion sources. Branstoming is
ancouraged, as is spontaneous
sharing of thoughts and id=sas.

Training Center

Mobile furnitur e 2an b
reconfigured to accomadate 3

vanely of Eyouls.

Moblle easels 1o prowide 3nd
post information.

Storage unts sccomodate
bags and breifeases for partci-
pants.

Room Booker faclitates
schaduling.

Plug and play capabifities at
all tables.

Worktool rail &
Huddleboards alloe for cap-
turmg and layering of information.

Large scale multl media
weall alows for digia layering of
nfommaticn.

Rendezvous

Comfortable tables & chairs
are provided to encourage
ndividuals to scoalize, everage
niormal interactions and make
connections.

Space is visibie from maor
paths anficipating social inberac-
fions

Shepper boxes store a vanety
of reading and gaming matenals.

Kickstart Cafe

Varlety of furnishings support
range of postural preferences.

Multimedia display for
company meetings and acoess to
n=met on 3 grand scas
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